


[bookmark: _GoBack]Minutes of PPG Meeting held on
Tuesday 28th October 2025,12:35pm at
St Johns the Evangelist the Beacon on the Hill


Present:

Danny Shaves (DS) Chair for PPG
Penelope Collins (PC) PPG Member
Sarah Dadson (SD) PPG Member
Chris Farrell (CF) PPG Member
Susan Mercer (SM) PPG Member
Ann Poole (AP) PPG Member
Glenys Sandell (GS) PPG Member
Chris Wynne (CW) PPG Member
Bill Young (BY) PPG Member                        
Claire Gorman (CG) Practice Manager High Glades
Jess Thomas (JT) Head Receptionist for High Glades
Carole Gregory(CG)) “Care for Carers”
Apologies:	Zoe Godden (ZG) Management Administrator on behalf of High Glades                             John Howard
		Jean Nash
	 


	
	

	ACTIONS

	
	(DS) Opened the meeting and thanked everyone one for attending and announced the apologies. He also went on the welcome Claire Gorman and Jess Thomas the the Practice Manager and Lead Receptionist respectively. Finally, he welcomed Carole Gregory of “Care for Carers” our speaker for this meeting.

(DS) Advised that the Minutes had been circulated and no comments had been received. All present agreed that they should be accepted as accurate and were duly signed by the Chairman.

	













	
	Matters Arising from the minutes of the last meeting.

(DS) Said that he had received no notification of matters arising from the Minutes and no present had anything to raise.

(DS ) Then explained that the next item on the Agenda was a talk by Carole Gregory and the Chairman invited Carole to give her presentation.

	

	
	(CG) After thanking everyone for her invite to this meeting, Carole went on to explain that she was the Carer Awareness Officer for “Care for Carers” which is the care centre in East Sussex for the support of unpaid carers. She went on to explain her role in detail including ensuring that there was support for those people that were themselves acting as carers for a third person. The meeting was told that she had been involved in the group for seventeen years and has been a carer for 40 years since her son was diagnosed with spina bifida.
She explained how she had been required to support her son (a wheelchair user) through a series of serious life-threatening issues. Similarly, she had supported her daughter through several issues including psychotic episodes With all this going on  her father was at home on end of life care and also starter to suffer psychotic episodes to add to Carole’s burdon. To cap all this 14 years ago her husband had died of stomach cancer having been diagnosed in the August and dying in the December. Carole’s woes continued and the support of all these people, her mother in a care home that was closing down, etc. She said how important her job had been to her to keep her steady in this tumult As a result of all of this she feels privileged to be able to get to tell her story and explain what she has gained from these experiences. 
Carole said that she was not unique and that there are many people who have being similar things to greater or lesser extent, some for many years and some are newer. That is why “Care for Carers” exists. This is specifically for the unpaid carer who is looking after a family member, neighbours or friend, etc.  not those that are paid to undertake the work.
It was explained how diverse the type of caring is and how one problem leads to others, how difficult it can become for the carer.
It is estimated that there are 5.7m carers in the UK with 12,000 people becoming carers every day. Every county has a Carer Centre.
What do we do? We provide advice, information and support for the unpaid carers. If these caers do not get the support they may “end up on their knees”, unable to provide the support  and then there are two people in need.
We are commissioned by East Sussex County Council but started off as a small group in someone’s front room growing into this commissioned group. We get specific funding for targeted projects such as support for carers where the is significant mental health issues, a young carers project, GPs and hospitals (the funding for the later is coming to an end). We have a Money Matters project to help people to focus on the finances and funding entitlements.
We also try to organize activities like lunches, tea, art workshop, pamper day,  foraging days but this has to be separately fund-raised. This is to get carers to recognize the benefit of quality “me” time.
We spend a lot of time trying to raise awareness, delivering training to professionals with a view to getting them to be “carer friendly”. 
Carers often don’t identify as carers, they are spouses, relation we need to get them to understand what is meant by “carer” and to know there is support and how to access it.
We give carers a voice and get feed-back.
We have a main office in Eastbourne with other offices in Hastings, Lewes and Uckfield. Carers can self-refer or someone (either professional, family member or friend) can refer them – subject to verbal consent. Contact can be made by telephone, email or web-site contact. Lots of assistance becomes available from that contact. There is also access to a “carers card” which helps with emergency arrangements should the carer be unwell, discounts for retailers and other services – this card also gives you access to £2.00 per session car park at our the Eastbourne and Conquest Hospitals.
The services offered through “Care for Carers” is free including accredited Counselling, a system similar to telephone befriending.
There is an intensive support team for when there are serious problems such as someone in danger of losing their home, serious mental health issues, etc. 
Six-monthly magazine full of advice and assistance for carers and professionals. etc. 
Carole then went on to answer questions that were raised by our members. These answers expanded the talk including the agencies that the “Care for Caers” cooperates with to obtain the best results for those carers. We were also told that, according to the 2021 census, there are an estimates 51,406 carers within East Sussex but Carole believed that there were many more in reality (69,000) and gave the reasoning for this including the fact that people do not see themselves as carers but as family and friends. As a result of discussions it was agreed that the surgeries need to  be more pro-active in promoting the carers needs. The public must be made aware of these facilities (CG) advised that the practice does keep register of carers and their needs and contacts by text, etc. But dealing with those that are not disclosing their “carer role” is very difficult but we do try to pick it up when in interviews primarily with our medical staff. She later added that they do refer patients and their families to the “Care for Carers” organization but it is not always easy and it is something that the surgery must try to improve on.
It was suggested that one of the messages given over the telephone call on the waiting system should relate to this subject. This will be looked into.
It was agreed that Carole would make her presentation available for distribution,
DS thanked Carole for the very interesting and helpful presentation.


Consideration for appointment of a Group Secretary and Election of Chairman

The Chairman advised that this was the month when traditionally the Chairman is elected and Treasurer appointed. However, there have been no volunteers for the post of Chairman and that he would, under the circumstances, stand for a further year if that is the members pleasure. There was no adverse reaction to this.
The Chairman went on, again, to say that their were no volunteers as Secretary and, in answer to an enquiry, explained that the main role of the Secretary is to take notes at the meetings and turn them into a set of Minutes that the practice circulate on our behalf as they hold the addresses under the Data Protection Act
Still no one offered their services.

	

	
	At this point a member of the PPG, who was unable to attend, tried to telephone in to ask a question but, regrettably, the attempt failed.

	

	
	Filsham Road Premises Pharmacy
A member of the group asked CG what the situation with the empty pharmacy premises at the Filsham Road site. CG explained that she believed that negotiations were ongoing for some sort of surgery linked facility hub. But completion of that is some way off. There was some discussion as to the reasons for the closure of the pharmacy and the problems of re-opening for that use.

	

	
	Dates for future meetings
 The time and place of the next meeting and meetings generally was discussed. The difficulties with hosting meetings at the two surgeries was explained and the difficulties in travelling to the Filsham Road site were mentioned. It was agreed that the church had been a good, comfortable host and was also able to provide refreshments, if wanted. Another bonus is, of course, that the meeting no longer interferes with the well running of the surgeries.  It was agreed that our next meeting would take place at the Upper Church Road church at 12:30 on Tuesday 27th January 2026.

	

	
	
As there was no other business the Chairman closed the  meeting at 14:22 with thanks to our hosts,the  Rev. Tobias Lancaster and his colleagues their hospitality.
	




	
	
	







